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The best region - South of Russia  =sc-seningmaseinnuseis

Southern Russia includes the Southern Federal District
and North-Caucasian federal district \

The development of the region’s economy is based on the impact
of such factors as the favorable economic and geographical

Volgograd
location (a connector of the center of Russia with the North K
Caucasus and Transcaucasia), availability of natural resources, Rostov on Don
historically favorable development conditions, high labor supply, ¢
and well-developed transport infrastructure. According to the rates VIR SR

of economic reforms in recent years and the volume of output Sochi
of goods and services, the region occupies one of the leading

—— ‘
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Place Milk prodtction in
Rating of investment

Russia, Rostov region
attractiveness of Russian
regions

Place Active
development of IT and
innovation infrastructure
in Russia, Krasnodar
region

Place Number of SMEs
in Russia, Rostov
region




Bank overview

Number Client base
of offices
PAOAN
0000 ®
122 1.5

Vo
citl ™ FIFC

2010, 2012, 2013, 2013

2016, 2018 Sustainable banking leader
STP Excellence Award in Eastern Europe FT/IFC
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ESG - Banking:made in Russia

Staff Credit ratings ESG-ranking \\\

899 4 ©f

/S o0(]

1631 Mooby’s - (B;tg’% VigeQuiris
17/76
ACRA = A(ru) (Europe)
(stable)
Global Alliance for
Forbes v Banking on Values
2018 2019

TOP 50 “The most reliable Member of GABV
banks in Russia”



ESG'timenne tree ESG - Banking:made in Russia

Center-invest launched Russia’s first
green bank bonds on Moscow Exchange

2019 \

CIB became Signatory of the UN
Principles for Responsible Banking

2018

2019

Bank hosted partners and
investors on ESG-investors days

2014

Internal Control Policy
implementation. First Financial
literacy center of CIB was opened

CIB’s new strategy 2019-2021
«ESG-digitalization of the Center-invest
bank’s ecosystem» has been
developed and launched. ESG-ranking
by VigeoEiris (17/76)

2012

CIB’s success story exceeded 1,600 funded
projects for the introduction of energy
efficient technologies since 2005

2013

«Sustainable Bank of Eastern Europe»
by FT/IFC Sustainable Awards

2010

The CIB’s Environmental and Social
Policy approved by Board of Directors.
Jointly developed with the EBRD and
IFC

2007

Information Policy implementation

2005

CIB’s first targeted loans program to
increase energy efficiency

2004

Implementation of first corporate rules and
procedures. The CIB’s Codes of Corporate
Conduct and Ethics are taken together with
EBRD and DEG

Center-invest Bank is the largest private Banking strategy of CIB complies with:

regional bank in southern Russia with positive K . .
example of social responsible business based UN Sustainable Development Goals until 2030

on ESG banking business model - national development goals of the Russian
Federation until 2024

rd 'A BAN K - goals of the Bank of Russia development programs
%4: CENTER-INVEST



S h a re h 0 I d e rS ESG - Banking:made in Russia

Shareholders structure* \
3 . 30% 0 . 76% \
s 24.43%

Bank founders Dr. Vasily Vysokov
and Tatiana Vysokova

Raiffeisenlandesbank Ooe

7.49%

Rekha Holdings Limited

9.01%

Erste Group Bank AG

19.74%

EBRD (European Bank for
Reconstruction and Development)

9.11%

Firebird
Investment Fund

10.02% 16.14%
responsAbility DEG (German investment
Investments AG corporation, subsidiary of KW) *9%, Vioting right shares

B4 BANK
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ESG - Banking:made in Russia

History

Center-invest Bank became the
only Russian Bank-member of

\ ™\
First correspondent account Dr.Vysokov — “Sustainable Banker The Financial Literacy the GABV
opened in the USA of the Year” (FT) Centre was opened First deal for SME financing
J J with Symbiotics SA
Services Implementation ) i ! )
for privatization of the program “Doubling Aw;gsqxs ktjayrjr?]t()el?\llélvr;ance ResponsAbility
processes with Center-invest Bank”; Economy magazine Investments AG
DEG became a shareholder Y, became a shareholder
o\ f 0\ )
() () () () () () () () () () () () () () ()
A \\/ N First bank in the south of
EBRD became a shareholder; : iy
entering Visa international; Cooperation Agreement R#gsm toifit,?rt(fﬁ/?ilrj,l,ng
adoption of Corporate with Guarantee Fund for SME aa nﬁgggcargs
Governance Code and Code Development and Support pay )
of Corporate Ethics _J
J/
N ACRA assigned A (Ru)
Start of operations Moody’s assigned «B1» rating; «Sustainable Bank of ranking (stable);
with individual deposits 1st international syndication for Eastern Europe» by ESG-ranking
and currency exchange 45min $; FT/IFC Sustainable by VigeoEiris (17/76)
transactions . . Finance Awards
Y, 1st bond issue in amount of
RUB1.5bn

B4 BANK
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F i n a n C i a I h ig h I ig h t S ESG - Banking:made in Russia

2019
RUB, bn

EURO, m

Assets 91.3 89.6 96.6 102.6 112.2 119.5 1723.7
Capital 9.6 10.6 1.5 12.6 13.1 14.2 205.1
Net Loans and Lease 72.0 72.7 73.6 80.1 88.0 85.1 1226.6
Customer accounts 49.2 65.0 80.4 87.2 952 99.4 1434.1
Net profit 1.1 0.5 1.0 14 1.5 1.8 25.9
ROE, % 12.1 53 9.1 11.8 11.9 13.1
ROA, % 1.3 0.6 1.1 14 14 1.6
NIM, % 6.3 4.4 5.3 6.2 6.0 5.2
Cost/Income, % 43.4 51.1 44.9 48.7 47.6 53.6
Loans/Deposits, % 146.2 111.7 91.6 91.9 92.4 85.5
CAR, % 14.5 17.1 17.0 16.8 16.7 18.4
Number of children born 86 78 103 89 72 72

to bank employees
Asat31.12.2019: Hereinafter: source 2019 IFRS Statement

1EUR =69.3406 RUB

B4 BANK
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Key financials

ESG - Banking:made in Russia

The dynamics of key financial performance indicators demonstrates the ability of the Bank to operate in difficult financial environment

Pbn
120
100

80
60
40

20

OA
V0.

@ Net Assets
@ Loans
@ Customer accounts

Capital

l
\
[\

and adapt efficiently in rapidly changing environment, "to be at the forefront of trends and constantly ready to meet new challenges” \

/.

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
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ESG - Digitalization

ESG-principles

B moral choice B quantitative assessments
B long-term development

B continuous innovations m driver of ecosystem’s development

A

Customers’ payments
through remote
service channels*

B C

Retail customers using
remote service
channels, total**

Customers working
in Internet Bank and
mobile apps

B innovative solutions in the transformations environment

Uniform biometric
syster

Growth indicators,%

10% 37% 52%

E F

Total number of
customers using remote
service channels

Number of customers
working in Internet Bank
and mobile applications

Growth indicators,%

9%

11%

G

On-line credit requests

Growth indicators,%

200%

* Internet Bank, mobile applications, self-service terminals, ATMs
** The customers who have an access to the service

O BANK
%

CENTER-INVEST

the mechanism
7 of remote
D / authentication
On-line retail (\
credit requests C
n
—
9% g
Federal
Financial
Marketplace

Bank of Russia’s key area
activity in the field of financial
infrastructure development

Competition in the fin. markets

Increasing the availability and competitiveness

Reducing risks and costs in the fin.sector




Strategy overview

Low Current generated value  High Target KPIs to 2021

ESG - Banking:made in Russia

)
2
= Loan portfolio
Mortgage
Cost- Headcount
cutting
Internet payments
projects
Consumer Dividend payout ratio

loans

CO2 emissions

Online loan applications

Growth potential

Corporate CAR (N1.0) from 11.2%

loans

Low

+7.6% CAGR
-6%

+37%

50%

-17%

+6%

t0 13.1%

Efficiency driving strategic initiatives

\ /
Business growth strategic initiatives

©+8 +&

Mortgage loans
Core product, high growth potential
through deep expertise and
competitive terms due to participation
in state and regional programs on
subsidized mortgage

B4 BANK
f/\d,CENTER-INVEST

SME loans
Deep expertise in agricultural
sector, high growth potential while
maintaining current level of risk
Focus on social and energy
efficiency projects could boost
awareness and credibility

Consumer loans
Currently the most profitable
product. Requires determining of
growth potential while maintaining
the current level of risk
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Sustainable development goals ESG - Banking:made in Russia

Total investments For every £ 100
in SDG 86,7 bn P of deposits:

NO IERD GOOD HEALTH QUALITY GENDER

Development POVERTY HUNGER AND WELL-BEING EDUCATION EQUALITY

N il /v N (fj'

CLEAN WATER AFFORDABLE AND DECENT WORK AND INDUSTRY, INNOVATION 1 0 REDUCED SUSTAINABL[ CITIES
AND SANITATION CLEAN ENERGY ECONOMIC GROWTH AND INFRASTRUCTURE INEQUALITIES AND COMMUNITIES

Eﬁém&<->5@-

RESPONSIBLE CLIMATE 1 LIFE 15 LIFE 1 PEACE, JUSTICE PARTNERSHIPS
CONSUMPTION ACTION BELOW WATER ON LAND AND STRONG FOR THE GOALS

AND PRODUCTION INSTITUTIUNS \
~ \\
G
)0 -
—

3 GOOD HEALTH
AND WELL-BEING

QuALITY
EDUCATION
(== INNOVATI
NowISTUCTRt

26.3% | £ 9,

Other CIB's projets

| Pttty

BANK
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M a rkEt S h a re ESG - Banking:made in Russia

Share of Center-invest Bank in southern Russia among —
local banks in CIB’s operational area

Loans* Deposits

01.12.2019 01.12.2019

43.38%

o

o

* Retail corporate loans, leasing, factoring

B4 BANK
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Competitive positions:
rankings

PEMTUHIOBOE
AFEHTCTBO

T.xpert

In ranking of the largest Russian banks
as at01.01.2020:

34  Value of retail loan portfolio

36  Value of retail deposits

43 | Value of corporate loan portfolio

45 Value of total loan portfolio

52 | Value of total assets
https://www.raexpert.ru/rankings/bank/monthly/jan2020

PENTUHIOBOE
AFEHTCTBO

T.xpert

In ranking of largest mortgage banks
asat01.01.2020:
17 Value of mortgage loan portfolio

19| value of issued mortgage loans
https://raexpert.ru/rankings/bank/ipoteka_2019

B4 BANK
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ESG - Banking:made in Russia

PEMTUHIOBOE
ATEHTCTBO

T.xpert

for SMEs as at 01.01.2020:
4  Value of loan portfolio to individual entrepreneurs
11 Value of loan portfolio to small business
14 | Value of total SME loan portfolio
15  Value of loan portfolio to medium enterprises

https://www.raexpert.ru/researches/banks/msb_2019

TheBanker

GLOBAL FINANCIAL INTELLIGENCE SINCE 1926

TOP-50 Russian Banks by «The Banker»

5 Loansto Assets ratio
20 ROE

23 ROA

28 Profit

29 Cost/Income

33 CAR

38 Assets

40 Tier 1 Capital
http://www.thebanker.com
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Assets: dynamics
and structure

Loan Portfolio&Assets, P bn

112.2
102.6
89.6 2e.8 88.0
80.1
73.6
72.7 I I
01.01.16 01.01.17 01.01.18 01.01.19

@ Loan portfolio* Assets

* After provisions

O/ BANK
%O, CENTER-INVEST

ESG - Banking:made in Russia

Assets structure, Pm

119.5 85055

14 502

85.1

01.01.20

71% Net Loans and Leasing

12% @ Due from other banks

10% . Cash and mandatory reserves with the Bank of Russia
4% @ Other assets
3% () Fixed assets & Intangible assets

14



Loan portfolio development

Pm
79081
76 893 —
f—/%
42380

36 652

7706

01.01.2016 01.01.2017

. SME loan portfolio and leasing

B4 BANK
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@ nRetail loan portfolio

86 050

49 864

8083

01.01.2018

ESG - Banking:made in Russia

94 956

55 667

31039

8249

01.01.2019

Corporate loan portfolio

91198

55 591

4860

01.01.2020

15



Loan portfolio to legal entities

Industries structure 60% 6%
Agriculture /

@ Trade

@ Manufacturing

® Others

@ Transport

@ Construction

93%

Structure
by currency

@ Russian rubles
Foreign currency

B4 BANK
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ESG - Banking:made in Russia

Structure by collateral

Real estate and property
@ Guarantees
@ Motor vehicles
@ Farming machines
@ Pledge of rights
® Others

TOP-10 Borrowers*
Share of TOP-10 Borrowers

* %, loans and lease before provisions

16



Agribusiness lending

Value of Agribusiness loan portfolio*, Pm

6974
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ESG - Banking:made in Russia

14217 \

13470

9 057

2018 2019 2020

Bank was included in the list of credit institutions approved by the Ministry of Agriculture and authorized to participate in the government’s
preferential agricultural lending programme.

* The data is shown as of 01.01 of each year

B4 BANK
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Energy EffiCiency Iending ESG - Banking:made in Russia

Total investment in EE projects, Pm

17327 \
16 399 |
. 15258
Al | E | FY201
nnual Environmental report 018 13710
12318
10 095
7 350
5234
3458
2229 i
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Center-invest Bank's success in financing EE projects is attributable to the fundamentally new approach: sustainable lending.
It combines technical, financial and social engineering.

O BANK
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Reta i I I e n d i n g ESG - Banking:made in Russia

Breakdown by loan Dynamics and structure \ :
volumes as at 01.01.20 of retail lending portfolio, Pm

55 667 55 591
49 864 —_— o~
42380 _—

f—/%
36 672 36 459
— 34597
27035
20835
20371
19722 19563 19629
18013
14 495
1 Mortgage
2455 2446
I Consumer loans
1994 1441 1119
| Car loans
01.01.2016 01.01.2017 01.01.2018 01.01.2019 01.01.2020

NPL 90+ is 5.02%
@ Consumer loans @ Mortgage ) Car loans

B4 BANK
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Acc e I e ra t 0 r ESG - Banking:made in Russia |

This is an innovative space for opening and development of all types of businesses. More than 5500 entrepreneurs “
have already become the participants of Accelerator. \

D Online-education 1 month Mentor Free
(5 |]|] of education programs consulting
g 7 hours per week %@ support

Inclusive financial services

ﬁy Startup Business loans Social responsibility
for women , ,
\v/ for start-up entrepreneurs educational services, health
\/ up to 3 years maturity V forbusiness-women the revival of cultural traditions
v/ up to 3 million RUB V softloan 2017 - start of programme
\/ consulting support Vv NPL=0%

v/ mentor programme

a

76 P @ 1105 (lf P

B4 BANK
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Liabilities: dynamics and structure = sogmcnms.

Dynamics and structure
of customer accounts, Pm

111.7%

19010
19 244
16 762
14 473

. I I

01.01.16 01.01.17 01.01.18 01.01.19 01.01.20

— Loans/Deposits, % @ Individuals Corporate clients

04 BANK
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Liabilities structure, Pm \

99 443

/ 14219

83% Customer accounts

12% @ Total shareholders equity
2% @ Borrowings from IFls
2% () Debt securities in issue
1% @ Other liabilities

21



Customer base

Product segmentation

Clients, ths

600

AN

h / N

200 Tt
0

1y 2

Deposits Accounts Loans

» 0.50%
Income < 10 000 rubles
® 28.24%
Borrowers 10 000 < Income < 30 000
income ® 33.53%

30 000 < Income < 50 000

B4 BANK
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i)
4
Cards Payments

® 37.53%

50 000 < Income < 150 000

0.20%

Income > 150 000 rubles

ESG - Banking:made in Russia

Customers age \

2.88%

17.70%
17.00%

16.55%

26.24%

19.63%

up to 20 years

» 20 to 30 years
@ 30to40vyears
@ 40to S0 years
@ 50to 60 years
@ over 60 years

22



CIB On finanCiaI markEtS ESG - Banking:made in Russia

Starting from 2002 Bank has been attracting funds from both the Russian

and the international financial markets. \
Our partners
Black . E Bank é Raiffeisen @EB "
i@ responsAbilty  @pEumcpemBuk  ERSTES Landeshank
Development
an
73\ S .
O ‘ e, SAEG symbiotics  citibank KFW o
_ . . i BAHK Finance
Bank P S?ﬂ’?@mtion
Financial institution Period years
May 2017 The Black Sea Trade and Development Bank (BSTDB) RUB 1 billion 3
April 2018 Eurasian Development Bank, EDB RUB 600 million 5
November 2018 The Black Sea Trade and Development Bank (BSTDB) RUB 1 billion 3
February 2019 Symbiotics Sicav (Lux.) RUB 330 million 2-3
March 2019 Micro, Small & Medium Enterprises Bonds S.A. RUB 281 million 3
September 2019 ResponsAbility AG RUB 965 million 1

B4 BANK
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CIB on DEbt capital MarkEts ESG - Banking:made in Russia

First green bank bond issue in Russia \1

\\\ International Capital Market Association

FIRST GREEN BOND in Russia was placed on Moscow Exchange on November 2019. The issue was oversubscribed by nearly 2 times.

«First green bank bond issue in Russia was placed on the Moscow Exchange in the amount of 250 million rubles. But not the amount is so important, but
the trend. In our country green investment has enormous potential and it is important for us to encourage businesses to invest in environmental projects».

Maxim Oreshkin, Minister of economic development of the Russian Federation (2016-2020).

Series Total par value, In circulation, Maturity Put option Coupon rate, %
RUB m RUB m date date per annum
Exchange bonds, BO-001P-04 series* 713.9 713.9 10.2021 04.2020 8.00
Exchange bonds, BO-001P-05 series* 4121 4121 03.2022 09.2020 7.50
Exchange bonds, BO-001P-06 series* 250 250 11.2020 8.00

*Bonds for population

The funds from this specific bond issuance CIB is planning to finance (refinance) the projects that can help to mitigate environmental
risks,which are critical for the main territory of CIB’s core operations (South of the European part of Russia), namely: climate
change related processes, desertification, biodiversity decline, and etc.

B4 BANK
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0 pe ratio na I Effi Cie n cy ESG - Banking:made in Russia

Profitability Capital adequacy \
%
% % " 18.4
53.6% A 17.0 16.8 167 16.8
. 16 : 15.8
51.1% 48.7% a7, 60/ 15.1 148 150 15.1 s
15 449% 55 14 13.
12.7
12
10
10 30
8
6
5 15 4
I 2
0 & 0
2015 2016 2017 2018 2019 01.01.16 01.01.17 01.01.18 01.01.19 01.01.20
NM @ ROE = Cost/income @ caR,IFRS (1) CAR, Tier 1, IFRS @) CAR,Basel 3

B4 BANK
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Focus on next generation ESG - Banking:made in Russia

Since 2003 the Endowment Fund for Education and
Science in the SFD and Center-invest Bank have been
running an open scholarship competition for
undergraduate and postgraduate the best students in
Southern Russia. More than 21.500 students have
entered the competition since it began, and 5.000
scholarships have been awarded.

Uenrp
Duancoson

TPAMOTHOCTY

The Bank’s work to raise financial literacy continues all \
year round. Online training platform “Enterprise for All"
(school.centrinvest.ru) combines training modules

in the basics of entrepreneurship and tests in 6 languages.

Over 46 617 people have registered on the portal so far.

21073 people have received a certificate

“Enterprise for All".

Center-Invest bank set up Financial Literacy Centers in
Rostov-on-Don, Krasnodar and Taganrog. Center regularly provides
trainings for older people, young entrepreneurs and workshops for
those who want to develop its existing business. All consultations and
workshops are held by volunteers of the Center free of charge.

B4 BANK
[’/\@)CENTER-INVEST

The Center-invest Bank annually acts as an official partner and participant of
the forum of innovative financial technologies FINOPOLIS in Sochi. In 2019,
Center-invest presented the concept of a smart ATM, digital - accelerator with
mentoring function, as well as facial recognition technology, by which guests
and participants of the forum could find their photos in the General photo
archive for all days of the event and receive them by email. The Bank's stand
was visited by a delegation of representatives of the Bank of Russia headed by
Elvira Nabiullina. She noted the innovation of the Bank "Center-invest" in
working with small businesses and start-UPS, as well as the importance of
using ESG-principles and Sustainable Development Goals in banking.
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At a glance

The Center-invest Bank hosted an ESG

foresight session, attended by
representatives of investment funds,

audit and consulting firms, development

institutions, the Russian Central Bank,
the Moscow Exchange and banking
associations, as well as shareholders,

employees and customers of the bank.

The bank shared its experience of
applying ESG principles and

represented the investment potential of

southern Russia’s economy.

The Moscow Exchange
included RUB250m of
Center-invest Bank bonds in the
green bonds segment of its
Sustainable Development
Sector. This is the first issue of
green bank bonds in Russia.

ESG - Banking:made in Russia

The Center-invest Bank is one of the
Top-15 most profitable and efficient
banks in Russia based on 2019
results. According to rating of
Kommersant Publishing House.

In November 2019 a series of
business events was held in Frankfurt
as part of the 22nd Euro Finance
Week: The Future of Finance and
Banking. Center-invest Bank
participated in the FAROS institutional
investors forum on green finance and
in the 29th European Banking
Congress.

In March CIB was an official partner
for Russia’s Earth Hour 2019
organized by the World Wildlife Fund
(WWF) with the support of the
Environment Ministry and the
Moscow government.

B4 BANK
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The CIB's delegates took part in
SIBOS forum held in London and
hold more than 40 meetings with
banks-partners from Spain,
Germany, France, USA, Great
Britain, Turkey, Russia, Georgia and
China. In the framework of forum
Center-invest was awarded by
Citibank NY by STP Excellence
Award for USD payments.

On 18 February the Board of

Directors of The Global Alliance for
Banking on Values (GABV) ratified
Center-invest Bank's membership

of the organization. The Alliance is a

network of more than 50 banks
from around the world, whose aim
is to use finance to deliver
sustainable economic, social and
environmental development.

Center-invest Bank has become
an official Signatory of the UN
Principles for Responsible Banking
— asingle framework for a
sustainable banking industry
developed through an innovative
partnership between banks
worldwide and United Nations
Environment’s Finance Initiative.
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Contacts

— Dr.Vasily Vysokov

Chairman of the Board
of Directors

Lidia Simonova

Chairman
of the Executive Board

BANK i
CENTER-INVEST &

ESG - Banking:made in Russia

Tatiana Vysokova Olga Vysokova

Member of the Board
of Directors

Advisor
to the Supervisory Board

Yuriy Bogdanov Sergey Smirnov

Director of innovations Deputy Chairman
of the Executive Board
for Reporting, Analytics
and Finance

344000, Russia, Rostov on Don, 62, Sokolova
tel. +7 (863) 299-41-63

Consolidated Financial Statements e-mail: ir@centrinvest.ru
in accordance with IFRS
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